
User Guide: How to Register and Bid on Vehicles  

Important Notes: 

●​ Registration is required for ALL GSA Fleet sales, including in-person sales at auction 
houses. You’ll need your GSAFleet.gov email address to check into an in-person 
auction. 

●​ For payments over $24,999, payment must be made directly at the auction house. 

 

Registering to Bid 

Before you can place any bids on vehicles, you must first register on GSAFleet.gov. 

1.​ Go to GSAFleet.gov: 
○​ Open your browser and go to GSAFleet.gov. 

2.​ Create an Account:​
Click on "Create Account" on the homepage. 

 

3.​ Select Register to Bid: 

https://www.gsa.gov/


 
 

4.​ Select Registration Type: 
○​ Choose whether you are registering as an Individual or a Company. 
○​ Note: Multiple users can be associated with the same company, but each user 

must have a unique email address. 

 

5.​ Provide Your Email: 
○​ Enter your email address and confirm it by re-entering it. 
○​ Click Next to continue. 

6.​ Enter Personal Information: 
○​ Fill in all required fields marked with an asterisk (*). These include: 

■​ First and Last Name 
■​ Phone Number 
■​ Birth Date 



■​ Citizenship Status 
■​ Country of Residence 
■​ Social Security Number (SSN) and SSN Confirmation 
■​ Address Information 

○​ Note: International bidders will have their accounts verified manually by GSA 
Fleet and will be notified once their account is reviewed. 

 

7.​ Complete Registration Submission: 
○​ Verify Your Identity 

■​ Complete any necessary identity verification steps. 
○​ Provide Payment Information (Optional) 

■​ You may be asked for a credit card number, though this is optional. 
○​ Agree to Terms and Conditions 

■​ Read the terms and conditions carefully. 
■​ Check the box to accept them. 

 



8.​ Submit Registration: 
○​ Click Submit to complete your registration process. 

 

 
 

Account Confirmation and Activation 

After submitting your registration, you will receive an email confirming your registration 
submission and one of the following emails: 

●​ GSA Bidder Registration Denied:  
○​ If GSA Fleet could not verify your identity or our verification tool determined not to 

approve your account, you will be sent a denial email. If you receive a denial you 
believe is in error, you can contact the GSAFleet.gov technical support team to 
conduct a secondary review. 

●​ International Bidders 
○​ Once you submit your registration request, please submit the following: 

■​ One (1) photo ID that includes your country identification number (photo 
ID should be the equivalent to a United States driver's license or a 
Government-issued ID with a current address. A passport is acceptable). 
Company registrants must submit a photo ID of the person opening the 
account. 

■​ A utility bill or a Government issued document that includes the 
individual's full name and address or company's name and address. 

■​ Documents should be scanned and sent to GSA Central Office at 
fleet.registration@gsa.gov and must include the registrant's chosen user 
name. Documentation must be submitted in the English Language and 
include a certified translation if not originally in English. Validation is 
subject to approval by the GSA Central Office. 

○​ Approval of international bidder accounts will be performed manually by GSA 
Central Office. 



○​  
●​ GSA Bidder Account Activation and Registration Completion:  

○​ This email will confirm your account registration has been approved in 
GSAFleet.gov.  

If Approved with existing Okta account:  

○​ Log into GSAFleet.gov with your current Okta username (email address you used 
to register with GSAFleet.gov) and password.  

If Approved without existing Okta account: 

Note: GSAFleet.gov uses Okta as an account verification and management tool. All 
GSAFleet.gov users must have and use Okta to log into GSAFleet.gov 

1.​ Click the Activate your account button in the approval email to complete your account 
setup. 

 

2.​ This link will take you to GSAFleet.gov to complete your account by creating a password 
and security word.  



 

3.​ Once done, you can use your newly created password to log into GSAFleet.gov. You will 
also receive a Welcome to GSAFleet.gov email. 



 

Set Up Multi-Factor Authentication (MFA): 

●​ The first time you log in, follow the prompts, and set up MFA to complete your 
registration. 

 

Bidding on Vehicles 

You must be registered to bid on any vehicle in GSA Fleet sales. Here's how to find and bid on 
vehicles: 

1.​ Browse Vehicles: 
○​ You can find vehicles for sale through: 

■​ Browse Vehicles: View a list of available vehicles. 
■​ Auction & Sales Locations: Find locations of upcoming sales. 
■​ Sales Calendar: Check the schedule of upcoming sales. 



 
 

2.​ Place a Bid and See Sale Details for a Vehicle: 
○​ Select "View details and bid now!" on the vehicle you are interested in bidding 

on.  

 

Vehicle Details & Bidding Page 

○​ To start bidding and see key sale details such as: 
■​ Top Bidders: Shows a list of the top bidders for the sale 



 

■​ My Bids: Shows all of your bid activity for a vehicle 

 

■​ Bid Details: Provides information specific to the vehicle sale 



 

■​ How to Bid/Auction Rules: General information about GSAFleet.gov’s 
rules around bidding on the platform 

 
 

○​ If you're interested in a vehicle, select "Bid Now" to enter your bid. 

 

3.​ Bid Process: 



○​ Enter a bid amount higher than the current bid 

4.​ Bid Increments: 
○​ Bids increase by a set amount, known as the bid increment. 
○​ You can enter any amount in increments of the bid increment. For example, if the 

bid increment is $25, you can only bid in increments of $25 such as $125, 
$150,$175, etc. The system will automatically capture your bid as a Flat or Proxy 
bid. If you place an amount higher than the minimum bid, your current bid will 
equal the lowest amount available to be the high bidder. The system will place 
proxy bids on your behalf until your proxy bid has been exceeded by another 
bidder.  

5.​ Finalize Your Bid: 
○​ Click "Place Bid" to confirm your bid. 
○​ You will see the confirmation of your bid on the page and  a banner message 

informing you whether your bid made you the highest bidder or if you were 
outbid. 

 

 

 
 

Managing Your Bidding Activity 



1.​ View Bidding Activity: 
○​ Navigate to the "My Activity" page to see your current and past bids 
○​ From here, you can see all bidding activity for active sales or sales where you 

were not the winner 
○​ You can filter your activity by bid status. 

 

2.​ Update Your Bid: 
○​ If you wish to change your bid, click on the vehicle link and select "Update Your 

Bid". 

○​ This will take you to the vehicle details page where you can select “Bid Now” to 
update your bid. 

○​ NOTE: You can change your proxy bid to a higher or lower amount by placing 
another bid following the previous steps. This will replace your current proxy bid. 
You cannot update your bid to an amount lower than the current bid. You cannot 
cancel your bid. 

3.​ Track Winning Bids: 
○​ On the "Won" tab, view all vehicles you have successfully bid on and won. 
○​ From this tab you can view all vehicles you have been awarded.  

 

Payment for Winning Bids 



1.​ You can make payments directly through GSAFleet.gov OR at the vendor when you pick 
up the vehicle.  

○​ NOTE: Only 1 payment method is allowed through GSAFleet.gov and must be 
either credit card ($24,999.99 limit) or debit card (bank limit). If you need to use 
an alternative payment method or use more than one payment method, you must 
pay with the vendor.  

2.​ Make Payment: 
○​ To pay for a vehicle you’ve won, go to "Won" in My Activity and click "Pay 

Now". 
○​ You can pay by credit card using Pay.gov for payments under $25,000 

 

3.​ Payment Details:​
 

○​ Enter your Credit Card or Debit Card information. 



 

○​ Review your payment information and authorize the charge. 

 



4.​ Payment Confirmation:​
 

○​ Once your payment is processed, select "View Receipt" to view your payment 
confirmation. 
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